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HICAP is here to help Monday- Friday, 8am - 5pm
Give us a call at (559) 224-9117 or 1-800-434-0222

April is Volunteer Appreciation Month!!!
HICAP volunteers are “Presidential”

They Embrace, Embody, and Champion for our Program

https://www.linkedin.com/company/valley-caregiver-resource/
https://valleycrc.org/
https://twitter.com/CaregiverValley/status/1504902983242465280
https://www.instagram.com/valley_caregiver_resource_cntr/?hl=en
https://youtu.be/08lRvtemRGs
https://cahealthadvocates.org/medicare-complaints-and-issues-form/?mc_cid=6278b6db7a&mc_eid=671508034a


Many do not know that Health Insurance Counseling and Advocacy Programs are
volunteer based, and that volunteer counselors must complete the same exact training
as HICAP staff counselors. “All” HICAP counselors must be registered with the
California Department of Aging and complete continued education annually to remain
registered. It is not easy, and the responsibility is not taken lightly. HICAP Volunteer
Coordinator, Laura Robinson and her team work together to provide training and
support to all of our wonderful volunteers who we appreciate greatly.

HICAP volunteers embrace the mission of HICAP enthusiastically and provide support
to Medicare beneficiaries year after year. They meet challenges head on and advocate
for their clients as if they were assisting their best friends. Our team finds such delight
in their participation and appreciation for their passion to serve. With their support,
HICAP is able to provide counseling services to even more beneficiaries. In fact,
HICAP was able to assist an additional 54 Medicare beneficiaries during the 2023
Annual Medicare Open Enrollment Period.

HICAP volunteers embody the education, professionalism, and empathy that one
needs to provide excellent counseling services for Medicare beneficiaries. More often
than not, HICAP volunteers are retired teachers, lawyers, doctors, and other business
professionals that are able to understand the complexities of Medicare coverage.



These unique volunteers provide a level of empathy that organically guides their
approach since they are often Medicare beneficiaries themselves.

HICAP volunteers champion for our Medicare beneficiaries through their advocacy. As
a Program Manager, it brings me great pride in our program when I overhear our
volunteers making a conference call to the Social Security Administration to assist their
client, or I hear them contacting the beneficiary’s physician to confirm their coverage
and put their client’s mind to rest. Advocacy at its finest!

HICAP believes in honoring our outstanding volunteers and recognizing the impact that
they make. This year HICAP will be honoring all of our volunteers with The President’s
Volunteer Service Award during our annual HICAP Volunteer Appreciation Event
on April 28,2023. This award was founded by the President’s Council on Service and
Civic Participation in 2003 to recognize the important role of volunteers in America’s
strength and national identity. The award honors individuals whose service positively
impacts communities in every corner of the nation and inspires those around them to
take action.
Each of our volunteer counselors will receive their official President’s Volunteer Service
Award coin, medallion, and personalized certificate of achievement and letter signed by
President Joseph R. Biden, Jr. There are three award levels; Bronze (100-249 hours),
Silver (250-499hours) and Gold (500+ hours). It is with great honor that I share our
three eligible volunteers below:

Mr. Gyan Shanker - Bronze
Mr. Wayne Clarke - Bronze
Mr. Wayne McMillen - Gold

All HICAP volunteers, including our two newest team members, Linda Simpson and
Barbara Schlueter will also be receiving a HICAP service certificate and small gift of
appreciation. We hope that our volunteers know that we not only appreciate them on
April 28th but every day!

On February 1, 2023, HICAP unexpectedly lost one of our Volunteers, Mr. Wayne
McMillen. Wayne served HICAP and Medicare beneficiaries for over 17 years
honorably and wholeheartedly. Wayne was not just our team member but was also our
friend. We miss him greatly and will all be sharing our “Wayne-isms” (as we call them),
for years to come. Wayne served as our on-site volunteer HICAP counselor at the
Clovis Senior Center for many years. We regularly receive calls from his clients sharing
stories of the support he provided for them and it is admirable.

HICAP is not just a program but it is a team of caring individuals made up of both staff
and volunteers that work together to provide the support that our Fresno and Madera
Medicare beneficiaries need and deserve.



 
Upcoming May

Events

See where HICAP
will be next month:

Madera Chamber of
Commerce: National
Day of Prayer, Senior
Celebration
Luncheon
When: Thursday,
5/04/23
Where: Hatfield Hall,
Madera Fairgrounds
Time: Noon- 1:30pm

AARP's Virtual
Medicare Seminar
When: Friday,

HICAP Social Media

HICAP would like to encourage our beneficiaries
to follow us on social media.

HICAP Community Outreach Coordinator,
Sujey Martinez creates our wonderful HICAP

posts. Below are HICAP's April posts in case you
missed them.......



5/05/23
Where: Virtual
Time: Noon

Education Summit
and Resource Fair
When: Saturday,
5/06/23
Where: NorthPointe
Community Church
Time: 8am- 2pm

Medical Application
Assistance Day
(MAAD)
Hosted at VCRC
When: Wednesday,
5/10/23
Time: All Day
** Contact HICAP to
schedule your
appointment.

Senior Community
Resource Fair
When: Friday, 5/12/23
Where: Woods Mobile
Estates
Time: 10am-2pm

Union Local Seiu 521
People with
Disabilities Caucus
When: Monday,
5/15/23 4/20/23
Time: 6:30pm

If you are interested
in scheduling a
HICAP presentation
please contact us at
(559) 224-9117.



Please visit our
webpage at the
Valley Caregiver
Resource Center
website for more
information about
your Fresno and
Madera HICAP.

Important HICAP Announcement!

BIG CHANGES COMING SOON........

 

The eMSN is an electronic version of your
Original Medicare claims statements, called
a Medicare Summary Notice (MSN).You’ll get
an email every month when MSNs are
available in your Medicare account, instead of
waiting 3 months for a paper copy. With
eMSNs, you can:

Track your monthly claims and costs 
Eliminate stacks of paper – save or print
only what you need
Check your remaining deductible amount
Catch errors in billing and services

https://app.constantcontact.com/pages/campaigns/email#


Click on the
picture below to

learn how to read
your Medicare

Summary Notice
(MSN)

Help prevent fraud by making sure
you’re billed only for the services you’ve
gotten

How to sign-up for eMSNs

1. Log into (or create) your Medicare
account and select "My account
settings." 

2.  Under the "Email and document settings"
section at the top of your account
homepage, select "Edit" next to Medicare
Summary Notices (MSNs).

3. Under "How do you want to get your
MSNs?" select "Electronically" then "Save
Changes."

If you choose eMSNs, you will no longer receive
printed copies of your MSNs in the mail.

https://www.medicare.gov/basics/reporting-medicare-fraud-and-abuse
https://www.medicare.gov/account/login


Please click here to register for the Free Legal Aid WorkshopPlease click here to register for the Free Legal Aid Workshop

https://us06web.zoom.us/meeting/register/tZArduCqqzwqGNaBh1sUR9O2m4h8LI-5S_DS


Industry News: New
Medicare Complaint Button

Beneficiaries Can Report Issues with
Medicare Coverage to

California Health Advocates

Please click on the image to make a report  

 



  
Medi-Cal Application Assistance Day:



2nd Wednesday of Every Month

 

Senior Medicare Patrol



 

The SMP Resource Center has produced a tip sheet warning about the most
common Medicare fraud schemes, including:

Ambulance Fraud
COVID-19 Fraud
Durable Medical Equipment
Fraud
Genetic Testing Fraud
Home Health Care Fraud
Hospice Fraud
Medical Identity Theft

Medicare Card Scams
Medicare Marketing Violations and
Enrollment Fraud
Nursing Home Care Fraud
Outpatient Mental Health Care
Fraud
Pharmacy and Prescription Drug
Fraud
Telehealth Fraud

Click here to view the above examples of Medicare fraud in more detail.

HICAP is a program of Valley Caregiver Resource Center
and we would like to invite you to participate in our annual

Celebration of Care scheduled for Friday, October 27, 2023.
Please contact VCRC Executive Director, Michelle DiBuduo

at (559) 224-9154 for ticket and sponsorship information.

*** We welcome and appreciate Live and Silent Auction items***

https://www.smpresource.org/Content/Medicare-Fraud/Fraud-Schemes.aspx


We are always here to help and share our services! 
Best Wishes, from theBest Wishes, from the

Fresno/Madera HICAP TeamFresno/Madera HICAP Team� 
     Maria, Laura, Jean, Sujey, Gyan, Wayne C.,

Linda, and Jennifer
 

For program updates and more
information, please visit our website:

 https://valleycrc.org/hicap-program/

Contact Information: HICAP Program Manager, Jennifer Webb
Phone: (559) 224-9117 or (800) 434-0222

Email: jwebb@valleycrc.org
Address: 5363 N. Fresno St. Fresno, CA. 93710

 HICAP is a part of the National State Health Insurance Program (SHIP)

network and supported by the California Department of Aging.

Supported by:

This project was supported, in part by grant number 90SAPG0052-02-01, from the U.S. Administration for

Community Living, Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking

projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of

https://valleycrc.org/hicap-program/
mailto:jwebb@valleycrc.org


view or opinions do not, therefore, necessarily represent official  Administration for Community Living policy. HICAP

operates with financial assistance and support from the Fresno-Madera Area Agency on Aging. 
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